
1-866-750-1327 
www.MyRBH.com 
(Access Code: OEBB) 

We understand that you are busy juggling 
work and personal responsibilities. As a 
result, we offer seve ral ways to access 
counseling services: 

Confidential Counseling 

You and your family members have access 
to face-to-face counseling for each new 
issue you face. The number of sessions 
available per issue depends on which EAP 
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how many sessions you have available, you 
can call RBH at 866-750- 1327, OEBB at 
888-469-6322, or your HR/Benefits 
Department. 

RBH eAccess™ 

RBH offers convenient access to on-line 
consultations with a licensed counselor. 
The counselo r will help you decide if 
on-line consultations are appropriate for 
your problem. Often, people just need a 
little advice, and having access to a 
counselor without having to make time to 
attend an appointment is the best option. 

If you are experiencing a crisis, simply 
call toll-free, 24 hours a day, to speak 
directly with a counselor. 

OEBB 
the road to better health BE N EFIT BOARD 

At MyRBH.com, you can take six easy 
surveys to gauge key areas of you r life, 
including physical and emotional well ness, 
work satisfaction, health risks, and more. 

After taking surveys, you will receive 
instant results including suggested goals to 
help work on areas needing improvement. 

You also get the opportunity to privately 

communicate with others dealing with ~ 
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journaling and other useful resou rces. 
You can even challenge coworkers or family 
members to reach wellness goals. , 

This totally interactive experience provides 
reminders at opportune times about 
available services, such as face -to-face 
counseling or health coaching. 

You'll also receive direct links to Personal 
Advantage, so you can quickly access 
educational information and tools that 
relate to your personal needs (no more 
searching through endless web content to 
find useful material) . 

Health Coaching 
You have access to Health Coaches by 
phone and e-mai l to help set and achieve 
personal goals. Coaching supports all 
types of life improvements, including 
losing weight , quitting smoking, exercising 
more, and positive living. You simply ca ll 
the EAP to get connected with a Health 
Coach so you can start making healthy 
changes in your life. 
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What is an EAP? 

OEBB 
BENEFIT BOARD 

RBH 
the road to better health 

Services are always 
CONFIDENTIAL. 

No private information 
is reported to your 

employer when you 
choose to use the EAP 

to improve your life. 


